V-Track™ Limited Product Warranty
(Residential End-User)
Effective Date: _________________________________
Quick-View Coverage Badge
Lifetime Hardware • 3-yr Finish • 10-yr Fabric • 7-yr Alpha Motor • 5-yr Somfy Motor • 3-yr Controls        •  1yr Clear Vinyl*
1. Coverage & Terms
Keder Screens warrants to the original residential purchaser that each genuine V-Track™ outdoor screen system is free from defects in materials and workmanship when installed and operated according to written instructions. Coverage is non-transferable.
	Component
	Warranty Period
	What's Covered

	Extrusions & Structural Hardware
	Lifetime*
	Structural integrity & functional performance

	Metal Finishes (powder-coat / anodized)
	3 Years
	Corrosion, peeling, cracking, blistering, and excessive fading beyond normal environmental exposure.
Finish Fading Term (3-Year): Fading within 3 years exceeding ∆E > 5 may be reviewed.

	Alpha AC Motors
	7 Years*
	Manufacturer parts warranty

	Somfy® Motors
	5 Years*
	Manufacturer parts warranty

	Motor Controls & Accessories
	3 Years*
	Keypads, RF remotes, sensors, Wi-Fi bridges

	Visiontex® Plus Shade Fabrics
	10 Years†
	Fade, mildew & UV stability — GREENGUARD Gold certified

	Yuma Shade Fabrics
	5 Years†
	Manufacturer warranty — dependable shading performance

	Twitchell Textilene® Fabrics
	15 Years†
	Limited warranty — defects, excessive fade/strength loss

	Serge Ferrari Soltis 502 Vinyl
	10 Years†
	Précontraint® vinyl, recycled-PET, fire-rated B-s2,d0

	Clear Vinyl Windows (Strataglass®)
	1 Year + 2 Years*
	Welding integrity, clarity (requires registration & IMAR care)


2. What Is Not Covered
1. Unauthorized modifications or use of non-Keder parts
1. Improper installation, adjustment, or maintenance
1. Damage from misuse, abuse, vandalism, pets, or impact beyond design specs
1. Extreme weather events exceeding published performance data
1. Cosmetic wear such as minor scratches, dents, or normal fading
1. Labor, removal, re-installation, and all freight or packaging costs
1. Surface scratches, abrasions, or rub marks after installation
1. Pet damage including clawing, chewing, pawing, or pressure
1. Finish deterioration caused by chemicals, irrigation overspray, salt air, hard-water, sunscreen, insect repellent, improper cleaners
1. Normal fading within ∆E ≤ 5
3. Owner Responsibilities & Claim Procedure
1. Keep Proof of Purchase – retain dated invoice and installation record.
1. Report Issues Promptly – contact your installing dealer or Keder Screens when a defect is discovered.
1. Provide Documentation – include photos and written description with the claim.
1. Package & Pre-Pay Freight – if inspection is required, properly package the product and pre-pay round-trip freight.
1. Inspection & Remedy – upon validation, Keder Screens will repair, replace, or refund at its discretion.
4. Warranty Registration
Register your V-Track purchase within 30 days at kederscreens.com/register to activate Strataglass manufacturer coverage and streamline future support.
5. Limitations & Right to Change
This warranty replaces all other warranties, express or implied. Any implied warranties of merchantability or fitness are limited to the periods above. Keder Screens may revise or discontinue this warranty at any time; changes do not affect products purchased before the new effective date.
Keder Screens is not liable for incidental, indirect, or consequential damages in excess of product cost.
Dealer Pre-Installation Disclosure
Powder-coated components may show light handling marks or small surface wear during transportation or installation. These cosmetic marks do not affect performance and are not covered.
Need Help?
Keder Screens
12446 State Highway 205 • Lavon, TX 75166 USA
(469) 942-7193 • support@kederscreens.com

*Lifetime means for as long as V-Track remains in production and replacement parts are available.
*Manufacturer parts-only warranties apply to Alpha, Somfy, Visiontex, Yuma, Twitchell, Serge Ferrari, and Strataglass components; labor and freight are excluded.
† Manufacturer fabric warranties cover excessive fade, strength loss, mildew (under normalconditions). See individual manufacturers for care requirements.
